Ewﬁf ‘i

[locTaHoBNeHUe lNpaButenscTea PO oT
30.01.2023 N 129
"O6 yTBEpXXaeHUn NpaBun oka3aHus
(PU3KYNbTYPHO-0340POBUTENBbHBIX YCIyr"

[okyMeHT npeaoctaBneH KoHcynbTaHTIIIOC
www.consultant.ru

[aTa coxpaHeHusd: 09.02.2023



MocTaHoBneHue Mpasutenscrea PO ot 30.01.2023 N 129
"0O6 yTBepxaeHum MpaBun okasaHus 13Ky bTYPHO-0300POBUTENBHBIX
yenyr"

JokymeHT npepocrasneH KoHcynbTaHTIt0C
[ata coxpaHenus: 09.02.2023

NMPABUTENIbCTBO POCCUANCKOWU ®EQEPALIUUA

NMOCTAHOBJIEHUE
ot 30 auBapsa 2023 r.N 129

Ob YTBEPXOEHWUU NMPABUN
OKA3AHUA ®U3KYJIbTYPHO-O3AOPOBUTEJIbHbIX YCIYT

B cooTtBercTBUHE ¢ yacThio 2 crathu 10 DenepanpHoro 3akoHa "O ¢u3NUeCKO KyabType U CIIOpPTE B
Poccuiickoii ®enepaumn" u crateeir 39.1 3akona Poccuiickoii ®enepaumu "O 3anmrTe mpas
notpeduteneit” IlpaBurtensctBo Poccuiickoii deneparu mocTaHoBIISIET:

1. YrBepauth npunaraemeie [IpaBuina okazanus GuU3KyIbTYpHO-0310POBUTEIBHBIX YCIYT.

2. Hactosmmee moctanoBieHue BCTynaeT B cruty ¢ 1 ceHTsiops 2023 1. m nefictByeT 10 1 ceHTAOps
2029 r.

IIpencenarens IlpaBurenscrBa
Poccuiickont denepanuu
M.MUITYCTHUH

YTBEpKIACHBI

nocranoByieHueM [IpaBuTennpcTBa
Poccuiickont denepanuu

ot 30 suBaps 2023 r. N 129

NMPABUJIA OKASAHUA ®U3KYIIBTYPHO-O3OQOPOBUTEJIbHbIX YCNYT
|. O6wme nonoxeHunn

1. Hacrosiume IlpaBuia peryaupyioT OTHOINGHHS MEXAY MOTpeOUTensiMu (3aka3udkamu) u
UCITOTHUTENSMU B cepe OKazaHUs (U3KYITbTYPHO-030POBUTEIBHBIX YCIYT.

2. Jns ueneit HacTosimmX [IpaBuiI uCIONB3YIOTCS CIIEAYIONIE OCHOBHBIE TOHSTHUS:

"3aka3un K" - (M3UUYECKOE JIUI0, IOPHANYECKOE JIMIO WM WHAWBUIYaJIbHBIH MpEAPUHUMATEb,
MMEIOIME HaMepeHHe 3aKa3aTh JTM00 3aKa3bIBatonie (hr3KyIbTYPHO-0310POBUTEIBLHBIEC YCIYTH B O3y
MOTPEOUTENST HA OCHOBAaHUM JOTOBOpPA 00 OKa3aHWU (PU3KYIBTYPHO-03I0POBUTEIBHBIX YCIYT (Ianee -
JIOTOBOD);

"IMCTaHIIMOHHBIM CHoco0" - Ccmoco0 3aKIoueHUs JOrOoBOpa IOCPEICTBOM HCIOJB30BAHUS
WHGOPMAITMTOHHO-TEJICKOMM YHUKAITMOHHOK ceTH "MHTepHeT" Ha OCHOBAaHWH O3HAKOMJICHUS ITOTPEOUTENS
C MPEIOKEHHBIM UCTIOTHUTEIIEM O CAHUEM YCITYTH.
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[ousaTus "norpedutens" U "MCHOTHUTENL" UCHONB3YIOTCSA B HacToAUMX [IpaBuiiax B 3HAYCHHSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepamnuu "O 3anmTe npaB noTpeduTenei'.

[Tonsitue "QU3KYyIBTYpHO-03M0pPOBUTEIbHAS yCIyra' HMCIOJB3YeTCsl B Hactosnmx IlpaBuimax B
3HAYEeHUH, yCTaHOBIEHHOM DenepanbHbIM 3akoHOM "O ¢u3nueckoil KyneType U cropte B Poccuiickoit
denepannu'.

3. Hcnonuurens CaMOCTOSITEIbHO oTpeenseT nepeueHb OKa3bIBAEMBIX
(U3KYIBTYPHO-0310pOBUTENBHBIX yCcIyr u3 HPE1YCMOTPEHHBIX HepeyHeM BUJIOB
(U3KYIBTYPHO-03IOPOBUTENBHBIX YCIYT, YTBEPKACHHBIM pacnopspkenuem IIpaButensctBa Poccwuii ckoi
®eneparuu ot 6 ceHTAOpst 2021 1. N 2466-p.

4. Hacrosiume IlpaBuna AoBojsTca 10 CBEIACHHS MNOTpeOUTENs (3aKka3uuMka) B HaMISAHOW U
JIOCTYITHOM dopme (vH hopMarTnOHHBIN CTEH]I, JIOCKa 0OBSBIICHUH, cauT B
uH(opMaIrmOHHO-TEJIEKOMMYHUKAITMOHHOHN ceTH "MHTepHeT", cTpaHuIla B COLMATBHBIX CETSX).

5. Tlopsnok ompeneneHuss CTOMMOCTH OKa3aHUS (U3KYJIbTYPHO-O3JOPOBUTENIBHBIX  YCIIYT,
IPEJOCTaBIISIEMBbIX OPraHU3ALUSIMH, SBISIOIMMUCA ABTOHOMHBIMH, OFOJDKETHBIMM HWJIM Ka3eHHBIMU

roCyIapCTBEHHBIMU (MyHULIMITAJIEHBIMH ) YUPEKICHUSIMU, YCTaHABJIMBACTCS OpraHam,
OCYILECTBJISIO LMMH byHKIUN u ITOJTHOMOYH S YUPEIUTEIIEH. Opranuzauuu WHBIX
OpraHu3aluOHHO-IIPABOBBIX dopm YCTaHaBJIMBAIOT CTOMMOCTb OKa3aHUs

(M3KyIBTYpPHO-030POBUTENBHBIX YCIYI CAMOCTOSTEIBHO.

6. llena mo moroBopy MoKHA OBITH OJMHAKOBOM I BCEX MOTpeOuTenei (3aka3umKoB), 3a
UCKITIOYEHHEM CJIydaeB, KOrJa 3akKoHoAaTelnbcTBOM Poccuiickoii ®Denepanuu UM JOKATbHBIMU
HOPMATHBHBIMU aKTaM{ WCIIOJTHUTENS JIOMYCKAeTCS MPEIOCTABJICHHE JBIOT W TPEUMYINECTB JUIS
OTJIENIbHBIX KaTeropuil moTpeduTenei (3aka3uuKkoB) (j1ajee - JIbIroThl).

7. HcnomHuTens BIpaBe CaMOCTOSATENBHO YCTAaHABJIMBAThH IIPABMIA IIOCELICHHUS OpraHU3allUM,
OKa3bIBAI0 ILEH (U3KYIBTYPHO-03A0POBUTENBHBIE YCIIYTH, u I1OJIb30BaHUS
(U3KYIBTYPHO-0310POBUTEIBHBIMU YCIIyraMH, HE IpOTHBOpEYalle 3aKoHoJaTelabcTBY Poccuiickoii
®enepaunu v HactossumM [IpaBuiam.

Il. UHbopmaumsa o PU3KyNbTYPHO-0340pPOBUTENbHbIX YCIyrax,
NnopsiAoK 3aKnoYeHusa gorosopa

8. UcnoaHuTens moMuMo UHGOpMaLINH, T0BEICHIE KOTOPOH MpeaycMOTpeHo 3akonoM Poccuiickoit
@Oeneparnuu "O 3anmTe MpaB NoTpedUTeneit”, 10 3aKITIOUYSHUS JOTOBOPA U B MEPUOJI €ro JICHCTBUSI 00s3aH
MIPE0CTABIISITh TOTPEOUTEIIO (3aKa3UMKY) CIEIYIONIyI0 WH(OpMAaIUIO:

a) IepevYeHb OKa3bIBAEMBIX (M 3KYIBTYPHO-03JOPOBUTENBHBIX YCIYT, (GOpM U (UJIH) YCIOBUH UX
IIPEIOCTABIICHM S, B TOM 4KClle HHpopMaIus o GopMe U NOpSAIKE UX OIJIaThl;

0) CBeJIEHHS O CPOKAX OKazaHWs (PU3KYIbTYPHO-O03JOPOBUTEIBHBIX YCIIYT;
B) CBEJICHHS 00 YCIOBUSX U3MEHECHUS UM PACTOPIKEHHUS JIOTOBOPA;

I) MepeueHb U IIeHa JOMOJHUTENbHBIX IUIATHBIX (PU3KYIBTYPHO-03A0POBUTENBHBIX YCIYT (TIpU
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HaJII/I‘{I/II/I), OKa3bIBACMBIX HCIIOJIHUTCJICM 3a OTHACIBbHYIO IIIATY B paMKaX 3aKIIHOYCHHOI'O0 J0roBOpa,
YCJIOBHUA UX HpI/IO6p€TeHI/I$I M OILJIATHI,

1) TIepeYeHb KaTeTOPUM JIMI, UMCIOIMX MPaBO Ha IOJY4YCHHE JIbIOT, a TAKKE MEpPeUYeHb JIbTOT,
IPEJOCTaBISIEMbIX TpPH  OKa3aHUHM  (U3KYJIBTYPHO-O3IOPOBUTENBHBIX YCIYT B COOTBETCTBUHU C
3aKOHOMATeNbCTBOM Poccuiickoit denepannu;

€) crocoOb! OMIaThl (PU3KYJIBTYPHO-0310POBUTEIBHON YCIIYIH;

) azpec, 0 KOTOPOMY PUHUMAIOTCS MPETEH3UU MOTPeOUTENs (3aKa3unKa);

3) HOMepa Telle(POHOB UCITOTHUTEIIS;

n) nndopmarusg o 3akone Poccuiickoii denepannu "O 3anmre mnpas noTpeduteneit'”.

9. Undopmanus, ykazaHHas B NyHKTe 8 Hactosumx [lpaBui, mpenocraBisieTcsi UCHOJHUTENEM
TakuM 00pa3oM, 4TOOBI MOKHO OBIJIO CBOOOAHO O3HAKOMHUTHCS C HEM HEOTpaHUUYEHHOMY KpYTy JIHI[ B
TEYCHHE BCEro pabouero BPEMEHU HMCIONHHUTENS, JOBOJUTCS IO CBEIEHUS MOTpeOUTeNs (3aKa3umka) Ha
PYCCKOM SI3bIKE M JIOMOJHHUTEIBHO IO YCMOTPEHHWIO HCIOJHUTENS Ha TOCYIapCTBEHHBIX SI3bIKAX
cyorekroB Poccuiickoit denepanuu u poAHbIX sA3bIKaxX Hapos1oB Poccuiickoit denepannu B HArNAIHONW U
JIOCTYITHOMN dopme (vH popMaInOHHBIH CTEHJ, JIOCKa 0OBSBIICHUH, calT B
WHGOPMAITMOHHO-TEIICKOMMYHUKAITMOHHOM ceTH "MIHTepHeT", cTpaHuIla B COIMUAIbHBIX CETSIX).

10. Ilpn HenoBeIEHUM HCHOJIHHUTEIEM /O CBEICHUS IMOTpeOHTeNs (3aka3unka) MH@opManuu o0
azipece AJIs HAMpaBJICHUs MPETEH3UW Takue MPETEH3UM MOTpeOuTens (3aKa3uuKa), HAIpaBJICHHBIE IO
anpecy (PAKTMUECKOTO OCYILECTBIEHUS JEATEIbHOCTH HCIOJHUTENS, CUYMUTAIOTCS IOJY4€HHBIMU
ucnonHuteneM. llpy 3ToM mpu 3aKIIOYEHHWH JOTOBOpa JUCTAHLMOHHBIM CIIOCOOOM MpETEeH3UHU
noTpeOuTeNs (3aKa3unKa) MOTYT OBITH HAIlPaBJICHBI HA aJIPeC SJEKTPOHHOM OYTH UCTIOTHUTEIIS.

11. JloroBop MOXeT OBITh 3aKIIOYECH B MHUCBMEHHOM (OpMe, B TOM YHCJIE JUCTAHIIMOHHBIM
CHOC06OM C MOMOIIBIO 3JICKTPOHHBIX HI/I6O HHBIX TCXHUYCCKHUX CPCACTB, MO3BOJISAIO M X BOCIIPOU3BECCTU
Ha MaTepuaibHOM HOCHUTEIIE B HEU3MEHHOM BU/IE COJIEPYKAHUE CAEIKH.

12. OTka3 ucnomHuTens U060 MOTpeOuTeNns (3aKa3urMka) OT MCIOTHEHHUs JOTOBOpPa BO3MOXKEH B
MOpsi/IKE W CchydasX, KOTOpbIe MPEIYCMOTPEHBl TPAKIAHCKUM 3aKOHOAATeNLCTBOM Poccuiickoi
denepannu 1 3aK0HOAATEILCTBOM Poccuiickoit Denepanuu 0 3amTe MpaB MOTPeOUTENeH.

lll. Oco6eHHOCTH 3aKNYeHNA JOroBopa AUCTAaHLMOHHbLIM CNOCOGOM

13. Ilpum 3akioueHUH JOTOBOpa C NOTpeOuTeNneM (3aKa3uuKoOM) JAMCTAaHIMOHHBIM CIIOCOOOM
UCIIOJIHUTENb MPEJOCTABISAET MOTPEOUTENIO (3aKa3uMKy) MOATBEP)KICHHE 3aKIIOUYEHMs J0ToBOopa Ha
ycJIOBUAX O(epThl, KOTOpas COJEPXKUT CYILUECTBEHHBIE YCIOBHSI JOTOBOpA, IOCIE IOTy4EHUs
HCIIOJTHUTENIEM COOOIIEHU ST TOTPEOUTENS (3aKa3urKa) O HAMEPEHUH 3aKII0YUTh JOTOBOP.

VYkazaHHOE MOATBEPKICHUE JOJKHO COACPKATh HOMEP 3aKa3a MJIM MHOM Coco0 MACHTH(HUKAITUN
3aKka3a, KOTOPBIM TMO3BOJISET MOTPEOUTENIO (3aKa34MKy) MOJIY4YUTh HHGOPMAIUIO O 3aKI0YECHHOM
JIOTOBOPE U €TI0 YCIOBUSIX.
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14. Omnata ycnyr nmotpeduTeneM (3aka3yukoM) MyTeM MEepeBojJa CPEACTB Ha CUET TPETHhETO JIHIIA,
YKa3aHHOTO HCIIOJIHUTENEM, HE OCBOOOXKIAET MCIOJHUTENSI OT OOSI3aHHOCTH OCYILIECTBUTH BO3BpAT
yIIJITaYeHHOU MoTpeduTeneM (3aKa3uuKoOM) CYMMBI KaK MpPH OTKa3e OT UCIIOJHEHUS J0TOBOpA, TaKk U MpPH
OKa3aHUU (U3KYIBTYPHO-030POBUTENBHBIX YCIYT HEHAAIEKAIIETO KauyecTBa.

IV. YcnoBua npepgoctaBrneHus
(PU3KYNbTYPHO-0340POBUTESIbHbLIX YCNyT

15. Ilpu oxa3aHuu (U3KYITBTYPHO-O3JOPOBUTENBHBIX YCIYT UCHOJHHUTENb obOecrnednBaeT
coOnrofieHre TpeOOBaHMI K KaUueCTBY X OKa3aHHS B COOTBETCTBHU ¢ 3akoHOM Poccuiickoit denepannu
"O 3anmTe mpaB motpeduTene.

16. Vcnonautens o0s3aH 00eCHeUUTh WHBAUIAM M JIIOASM C OTPAHUYCHHBIMH BO3MOXXKHOCTSIMU
3710POBBS YCIIOBUS JUist OecTpensTCTBEHHOTO JoCTYyIa K MecTam OKa3aHUs
(M3KYITBTYPHO-03/IOPOBUTEIBHBIX YCIIYT, YCTAHOBJICHHBIE 3aKOHOIATENhCTBOM Poccuiickoit deneparnm.

17. WcnonHuTenb MO MpochOe moTpeduTens (3akazuMka) WM B CiIydae HEOOXOAMMOCTH 0e3
yKa3aHHOTO oOpalleHus o0s3aH 0e3 B3MMaHUs JOMOTHUTEIbHON OTIaThl 00€CTIeUNTh:

a) BBI30B CKOPOIl MEIMIIMHCKOW TTOMOIIIH;
0) OJIb30BaHME ANMTEYKON IS OKa3aHHS MTEPBOI MOMOIIH.

18. Tlopsimok ydera, XpaHeHUs W YTHIM3AlUM (YHUUYTOKEHHUs) 3a0bITHIX Bellled MOTpeOUTeNs
(3aKka3unKa) y MCHOJHUTEIS ONPEAEISIETCS UCIOTHUTENEM.

19. Odopmnenue u wucHonb3oBaHWe (MPOUICHHE CpPOKA JCHCTBUS, BO300HOBICHHE W
nepeodopmiieHre) aboHeMeHTa (K1yOHOH KapThl) Ha OKazaHUE (U3KYIBTYPHO-0370POBUTEIBHBIX YCIYT
OCYIIECTBJISIFOTCSI B COOTBETCTBHUU C YCJIOBUSMHU JOTOBODA.

V. OTBEeTCTBEHHOCTb MUCNOJNTHUTENA U NOTPebuTens (3akasumnka)

20. 3a HeucHOJHEHHWE WJIM HEHaJUIeXKallee HCIOJIHEHUE J0roBopa M (Mim) oO0sA3aTeNbCTB IpHU
OKa3aHUU (U3KYJIBTYPHO-O30POBUTEIBHBIX YCIYI HCIOJHUTENb W HOTPEOUTENb (3aKa34yMK) HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepaunu.

21. TlotpebuTenp (3aKa3urK) HECET OTBETCTBEHHOCTh W BO3MEIIACT PEAIbHBIM yIEpO B CiTydae
yIpaThl WM TOBPEXJICHHS IO €ro BHHE HMYIIECTBA HCIOJIHHUTENS, HapyIIeHHUs OO0s3aTeNbCTB IO
JIOTOBOPY B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu, Hacrosummu [Ipasunamu u
YCIIOBUSIMH JIOTOBOPA.

22. Bpen, NMpUYMHEHHBIA JKU3HU WUIM 370POBBIO MOTPEOHTENs B pe3ylnbTaTe MPeIoCTaBICHUS
(U3KYIBTYPHO-O3IOPOBUTENIBHBIX ~ YCIYT  HEHAAJSXKAIETO KadyecTBa, TMOJICKHUT  BO3MEIICHUIO
HCIOJIHUTEJIEM B COOTBETCTBUH C 3aKOHOIaTENbCTBOM Poccuiickoit denepanuu.

23. OwueHka cobOmofeHuss Hactosumx [IpaBuy ocymiecTBiaseTcss B paMkax (QenepanbHOro
roCy/1lapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00J1aCTH 3alMThI IIPaB MOTPEOUTENEH.
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24. CTOpoHBI OCBOOOXHAIOTCS OT OTBETCTBEHHOCTH 32 TOJHOE WJM YaCTHYHOE HEUCIIONHEHUE
00s3aTeNIbCTB IO JOTOBOPY B Cilydae HENPEABUJIEHHBIX OOCTOSTENBCTB, BO3HUKIIMX IIOCIE €ro
3aKIIOUYEHHS] B pe3ylbTaTe COOBITUM 4Ype3BblYailHOTO Xapakrepa ((opc-MaxopHble OOCTOSTENbCTBA),
KOTOPBIE CTOPOHBI HE MOIJIM MPEABUAETh U MPEIOTBPATUTb.

VI. Oco6eHHOCTU OKa3aHuA oTAenbHbIX BUAOB
(pU3KYyNbTYPHO-03A0POBUTESNbHbLIX yCNyT

25. B cny4yae oka3aHusi PU3KYAbTYPHO-03I0POBUTENBHBIX YCIYT, IPEYCMOTPEHHBIX MMYHKTaMu | u
2 mepedHss BHUAOB (PU3KYIBTYPHO-O3IOPOBUTEIBHBIX YCIYT, YTBEPKICHHOTO PACIOpsDKEHUEM
[IpaButensctBa Poccuiickoit deneparun ot 6 centsadpss 2021 r. N 2466-p, uCmomHUTENs 00s3aH
o0ecreynTh /0 OKa3aHHS TaKUX YCAYr HMHCTPYKT&X O TEXHUKE O€30MacHOCTH MOTPeOHTeNs, O 4YeM
MOJYYUTh MOANMUCH MOTPEOUTENSE B COOTBETCTBYIOIIEM JKypHaie MpPOBEIEeHHUS MHCTpykTaxka. [IpaBuia
TEXHUKH 0€301TaCHOCTH YTBEPKAAFOTCS JIOKATbHBIM aKTOM HCIIOTHUTEIIS.

B cjIydyac OTKa3a HOTpe6I/ITeJ'I$I OT TMPOXOXIACHHA MHHCTPYKTa)Xa O TCXHHUKEC 0e30IaCHOCTH
HOTpe6I/IT€J'H> CaMOCTOATCIIBHO HECCT PUCKH, CBA3AHHBIC C HAPYHICHUAMU TCXHUKH 0e30MacHOCTH.
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